Quick Reference Guide

Nomorobo

Nomorobo defends your telephone number from unwanted and robo phone calls. To activate and take full advantage of
this feature, follow the outline of basic steps below.

NOMOROBO Go to: www.nomorobo.com/signup

From the dropdown, select EPB Fiber Optics (Connect360)

Choose Your VolP Provider
Vet carrier do you use? Enter your email address in the space provided. You will receive a

cOX xfinity fjos/ Seecrum confirmation email similar to the one below. Click to setup.

€Booma  SONIC.  optimum. 1/ vonace
Welcome to Nomorobo!

Or Choose From 122 VolP Carriers
Please cliick the link below to confim your email and begin the setup process.

Select a Carrier v
Reminder: Nomorobo is completely free for VolP landines.

Continue
Click Here To Setup Nomorobo

NOMOROBO A page similar to the one shown on the left will load.

Enter your information and click the “Create Account” button.
Create Your Account This will load a page similar to the one below. Click to get
This invite is linked to Started.

bethjohnson1972@icloud.com

Not your email? Click here to get a new invite.

Dashboard Your Phones Report a Number Your Account Help & Support

First Name Last Name
Password Confirm Password Nomorobo s curently
avalable for
smartphones on all
carriers.
Welcome to Nomorobo. The best way to stop robocalls.
Create Account It dossnitiook ke you have any & App Store | B

phones setup yet. Let’s change that.

> G

By continuing, you agree to our Terms of Service.

On this page, enter or select the following.

o e pone B o ED o o
“ 1- From the dropdown, select Landline/VolP.
s e ot sty e 2 — From the dropdown, select your provider.
pron ype coner  wome o 3 — Enter your Phone Number.
/ T 4 - Enter a Description.
" 5 - Click Next.

Description (optional)

Clicking Next will show detailed steps to activate
Nomorobo via your Connect360 Cloud Services Portal.
You can also find them on the next page.



NOMOROBO Quick Reference Guide

To continue setup, in a separate browser tab, log in to your cloud services portal at portal.epbconnect360.com and
navigate to the Features page. Click “View all features”, locate the “Forwarding” section and then the Find Me - Si-
multaneous Ring feature.

et g 1. Click the “View/Edit” arrow to reveal the Find Me — Simultaneous Ring op-
[ = Q@ tions
Forward your calls to up to ten alternate locations. 2. C“Ck Add to Create a rule.

Simutaneous Ring: Oon @ofr
Do not ring my simultaneous ring numbers if 'm already on a call:

Anever Confimeten Requred Fhene umber /8P U |
E % Add Simultaneous Ring Criteria
o | E§) Description.  Nomorebo
E‘ — °59,mp options: | Use Simultaneous Ring
ﬁ % eSeIecLed Time Schedule: E"e'i Déi All Dai hd
. — °Selec1ed Haliday Schedule: |[None
O Qcm,spmm ‘Any Phone Number
a | — Anonymous callers: (]
Unavailable callers: O
Save
Simultaneous Ring Criteria List
There are currently no selective criteria added
Cancel Add
o
3. Enter “Nomorobo” into the 6. Select the “None” option for the
Description text box. Selected Holiday Schedule.
4. Select the “Use Simultaneous Ring” 7, Select the “Any Phone Number”
personal option for Setup options. option for the Calls From selection.
[ 9 .
5. Select the “Every Day All Day” op- 8. Click Save to create the rule.
tion for the Time Schedule selection.
Simultaneous Ring Criteria List The page will reload and the criteria list will show that Nomorobo has
Name Edit Delete been added
Nomorobo Edit Delete
Find Me - Simultaneous Ring ON v

9. Select On for the Simultaneous Ring option.
10. Enter 4236907445 into one of the Phone Number / SIP URI boxes.

Forward your calls to up to ten alteggate locations.

Simultaneous Ring: ®0n Ooff
Do not ring my simultaneous ring numbers if 'm already on a call:

Answer Confirmatien Required Phane Number / SIP URI Click Save at bottom of the card to apply your settings.
0

Return to the Nomorobo tab on your browser and click Next.

o

g reone , cortersoup L Yo Click I'm ready. Call me now.
If enabled correctly, you’ll see a confirmation message and after
Verity RobocallProtection answering your phone you’ll hear another confirmation message.

Nomorobo il now call (423) 653-6469 to make sure that robocall protection is enabled

Please pick up

PREVIOUS IMREADY. CALL MENOW.

If you have any issues or need assistance, please contact your local EPB Tech Pros for Business at 423-648-1500.
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