How to make cash payments

using a barcode
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EPB is excited to offer the convenience of making cash payments at CVS, Walgreens, Dollar General
and more! To pay your bill using cash at participating retail locations, just follow these easy steps
below. You EPB customer service team is available 24/7/365 via text, online chat and phone if you
need assistance. Just reach out to 423-648-1372 or visit epb.com.

1. VISIT THE EPB WEBSITE
Navigate to the MyEPB portal login page at
epb.com/paybill. Choose “Pay as a Guest”.

2. ENTER ACCOUNT NUMBER

Select whether you are paying your Energy
or Fiber Optics bill and enter your account
number.

3. COMPLETE REQUESTED
INFORMATION

Complete the required fields with your
information, enter the amount you wish to
pay and choose “Cash” as your payment
method. Be sure to check the box below to
receive your payment barcode.
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Payment Information

VS, 3800 Tennessee Ave Chattanooga TN

Check  Bank Account

Debit Carg

Credit Cara

Paypal

Google Pay
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Pay with Cash x

Use azip code or your location to find retail locations to make your paymen
4. SELECT A PAYMENT LOCATION P ———
Choose your preferred retail location from
. . . 37410 Search or 4 Use My Location
a list of options based on your zip code. You

Available payment locations within 25 miles radius of 37410

can also select the “Use my Location” feature
which is perfect if you're traveling and unsure
of the specific zip code.

CVS, 3800 Tennessee Ave Chattanooga TN 37409
CVS, 5011A State St Chattanooga TN 37407
Dollar General, 728 Market St, Apt 720 Chattanooga TN 37402

CVS, 321 Browns Ferry Rd Chattanooga TN 37419
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CVS, 1 CAMERON HILL CIRCLE CHATTANOOGA TN 37402
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CONFIRM PAYMENT

5. CONFIRM YOUR INFORMATION o, 0 380 s echatareom ™
Review your selected location and payment

amount. Confirm by selecting “Get Payment o s
Barcode”. -

Click to read the Payment Authorization Terms and Privacy Notice
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Proceed to get Payment Barcode.

6. RETRIEVE BARCODE

Your barcode will appear on the next screen and
will also be sent to the email you provided. Each
barcode is tied to your specific account and
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chosen retailer, and is valid for 24 hours. If you —— o
want to use a different retailer—or if the 24-hour - o
window expires—you can easily generate a new — e

barcode by repeating the previous steps.
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barcode will expire in 24 hours,

Print  MakeAnotherPayment  BackToMyEPB.

7. PRESENT THE CASHIER WITH YOUR BARCODE
While in-store, you can use regular checkout lanes to make your bill payments. Present your
unique barcode to the cashier to scan.

6. COMPLETE YOUR PAYMENT

After your barcode is scanned, tell the cashier the amount you would like to pay. The total
amount due will be shown with the barcode screen. Please note that “Cash” bill payments
can only be completed using cash.
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