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LETTER FROM
Warren Logan and David Wade



Letter from Warren Logan and David Wade
EPB’s 2019-2020 Fiscal Year began with many continuing efforts to further enhance quality of life in our community such 

as helping local companies grow by utilizing our infrastructure and establishing a cutting-edge learning laboratory for the 

students of the Tyner Future Ready Academy. The year ended with efforts to help our community adapt to the COVID 

crisis and recover from the most devastating storm in our 85-year history.

There have been lots of bright spots between these bookends. 

EPB became the first local company to be awarded the Gold Level LEED certification for an existing building.

We doubled our Gig customers thanks to our 100% fiber-to-the-home community-wide network, which is the best price 

and value in the market for customers to receive the world’s fastest internet.

Along with our partners in the Chattanooga Smart Community Collaborative, EPB has helped bring $110 million in federally 

funded research to our Gig City.  This has led to Chattanooga being recognized in a book by a MIT professor, named a 

Digital Inclusion Trailblazer and winning a National Smart City Award.

For the second year in a row, EPB hosted the Department of Energy, ORNL and other national labs to field test Quantum 

Key Distribution.  We are the only utility in the United States working with the federal government to help protect America’s 

electric grid from cyberattacks. 

When the COVID crisis began, EPB helped a number of Chattanooga area companies transition their employees from 

working on-site to their homes.  

EPB partnered with Hamilton County Schools and other community organizations to provide free WiFi hot spots around 

town, to help families who don’t have internet at home with online schooling, telehealth and other digital needs.  

In partnership with TVA, we helped The United Way of Greater Chattanooga raise more than $500K for the Restore Hope 

Fund to support our neighbors in need due to the COVID crisis.

As you read these stories about EPB’s efforts, you will see our people working together to seize opportunities and face 

challenges in support of our mission to serve our customers. You will also see how we continue to build on our efforts 

to utilize Chattanooga’s Smart Grid and community-wide fiber optic network to enhance our community in good times 

while helping our neighbors adapt and recover in hard times. That’s our continuing commitment to our customers and our 

community both now and in the future.

 Warren Logan   David Wade
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